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London Learning Consortium Making Learning Matter, Making Learning Count

For over a decade now LLC has been working with its community partners to deliver skills and 

training to local residents and employers across London and further afield. This is a short summary 

of what we achieved together in 2017.

Simply Better! It’s not just an empty PR slogan we believe 

we do things better because our customers say we do. 

ESFA Further Education Choices 

Survey Results 2017

In November 2017 we had a short notice inspection to see how 
we had progressed since our previous inspection in 2014. They 
reported that we continued to be good. They said

 “Managers have maintained the strengths from the provision and 
tackled key areas for improvement since the last inspection.”

“Learners achieve well. Many go on to further 
learning and employment.”

“LLC are committed to continuously improving 
the provision and supporting learners.”

LLC provided commissioners with a trusted and 
reliable pathway to achieving their strategic 
objectives working with priority communities.

LLC had another successful year as an ESFA Prime 
contractor and London’s only successful and 
established Third Sector Skills delivery consortium.

In 2017 we funded local groups and partners to 
provide £2M of impact focussed  programmes and 
projects. 

Over 3,000 learners per year.

OFSTED say we are GOOD! 

Facts are facts we deliver service, support and quality.

Quality of teaching

Support given by tutor

How learners rate LLC’s services

78%

78%

83%

LLC’s RATING

84%

89%

89%

NATIONAL AVERAGE

Learning Achieving 

Succeeding

Overall achievement rate

79%
90%

2016/17 QSR Data Education & Training

16-18 
year old 19+

Functional Skills Maths
Functional Skills English
Certificate in IT User Skills (ITQ) (QCF)
Certificate in Supporting Teaching & Learning in Schools (QCF)
Certificate in Principles of Business & Administration (QCF)

5
TOP

COURSES



3%  
           13% 
                                                              68%    
             16%  

 1. Croydon
 2. Newham
 3. Merton
 4. Lambeth
 5. Redbridge
 6. Barking 
 7. Enfi eld

8. Tower Hamlets 
9. Waltham Forest
10. Brent
11. Wandsworth
12. Ealing
13. Lewisham
14. Hounslow
15. Hackney

Our top 15 boroughs for delivery are:

Investing Funds Where It Matters Most...

Who joins our course and 
where are they from?

71%

29%

Learners by BAME

BAME 36%

None BAME 64%

White 67%

Other white 33%

None LLDD 89%

Learners by white/ 
other white

Learners by LLDD

Learners by Prior Attainment

LLDD 11%

21%
No Qualifi cations

Entry Level

Other below 
Level 1

Level 1

3% 10%

1%
Full Level 2
28%

Full Level 3

Level 4 Level 6

Level 5

Other not known

17%

4%

2%

9% 1%

4%
Level 7+

                                                                   

16-18 years of age
19-24 year of age

25-49 years of age
50+ years of age



3%  
           13% 
                                                              68%    
             16%  

Projects And Community Work

 “Focus on a story that you are really passionate about.  I wrote about 
something in my community that was also representative of other London 
communities. I knew the people and the story, and I was committed to it. This 
really helps to channel your energy. At the worst it’s great practice and helps 
make you concentrate on producing a story.  It’s really great to give it a go, 
and it can help with validating both your interest and your ability. If you win, 
it opens a lot of doors.”   - Louisa, London Voices 2017 Winner

“This is a fantastic opportunity for Londoners who have an ambition 
to become a journalist to showcase their talent to experienced 
practitioners.” - - Richard Peel, President of the Media Society

London Voices...

Young people to have increased confi dence, skills and 
optimism.

Young people to go into positive pathways for at least 10 
hours per week.

Young people to secure a full-time job with a contract of 
at least six months. 
 

Learner Quote -  “Just wanted to let you 
know I have completed my training/ 
course with Signature Pictures/LLC. It was 
BRILLIANT. I can’t explain how amazing 
it was. The most amazing course the Job 
centre has ever o� ered. Honestly. THANK 
YOU SO MUCH FOR PUTTING ME ON THE 
COURSE.”

Talent Match Croydon... 

Community Partners
320 programmes/qualifi cations delivered at community locations.

Partnership work with organisations such as Clarion and Hyde Housing Associations, S.T.O.R.M. Centre Battersea.

• 3 week full-time employment training programme 
including Gatwick tour, volunteering placements and 
work placements.

• 5 year Referencing Check and Criminal Record Check.

• Guaranteed job interview.

• Supporting Gatwick Airport in recruiting for 1500 jobs 
on average over the summer months alone.

Learner Quote -  “I’m really enjoying this 
course.  We have a very supportive and 
patient Tutor and Learning Support Tutor. 
After the days visit to Gatwick Airport, I 
made up my mind there and then that this 
is where I wanted to work. Everyone seems 
so passionate about their job! I feel so 
motivated and am really looking forward to 
working at Gatwick Airport.”

Gatwick Airport... One Destination

97

25
49

Nyoka Allen – Property Manager at L&Q 
(Learner)

“The training at LLC was amazing. I got 
exactly the right support that I needed.”

Partner Quote: “The programmes 
delivered in partnership with Clarion 
Housing and LLC have seen excellent 
retention but more importantly extremely 
positive feedback and progressions for 
learners into vocational placements and/or 
paid work.”

John Bryson - Head of Academy at  
L&Q (Employer)

“LLC has been one of our training 
providers for many years now 
delivering Apprenticeships for us 
across a number of areas of the 
business, its a nice close working 
relationship and they understand us as 
a business and know what our needs 
are. It’s great to work with a company 
like LLC.”

Jo Budd – Workforce Development 
Consultant at Medway council (Employer)

“We have been working with LLC for 
the past 2 years with the delivery of 
all our housing Apprenticeships. Their 
approach is always very amenable. 
They work: with you to deliver the 
quali� cations that you need, Our 
apprentices, once they have completed 
their quali� cations, have often become 
employees of the organisation in 
housing roles.”

A project to support young people aged 18-24 to move into education, training and employment in Croydon



My tutor takes time to 
explain to those who need more 
support.”

The teaching was really 
good. I received lots of help from 
my tutor and I feel prepared for 
my exam.”

I like the teacher and all the 
information that I am receiving. 
All the sta�  are very friendly and 
supportive.”

That you are able to 
experience interactive learning 
and placement provided.”

The good thing about this 
course is that you could work in 
your own set groups.  My 
strengths is doing basic 
addition, subtraction, 
multiplication and division.”

Learning new areas in Maths 
and enjoying it. Making sure I 
understood what I was taught 
before leaving the class. 
excellent support and 
encouragements.”

The  way the material  for the 
course was put together. Our 
packs and assignments were 
done so they were easy to 
follow.”

The sta�  are amazing and 
the environment is very lovely 
and friendly, I would say their 
strength is the way the 
communicate, treat and help 
students.”

My tutor does an excellent 
job she works with 
professionalism and promotes a 
very good role model for us all.”

I have learnt things like the 
purpose of the text, key features 
of the text. writing letters and 
replying to emails.”

The course content was 
straight forward & the 
expectation by the Tutors was 
clearly explained from the 
beginning making the course 
easy to follow.”

Great facilities made to feel 
very welcome. I have gained 
more knowledge and hope to 
return to do level 2.”

The tutor was FANTASTIC.”

The course has given me 
con� dence to go out into a 
school and work with children, 
which I was unsure I could do.”

I feel con� dent now with this 
course and my strengths is 
mathematics in accounting.”

London Learning Consortium
Christopher Wren Yard
119 High St, Croydon, CR0 1QG

T: 020 8774 4040
E: courses@londonlc.org.uk
W: www.londonlc.org.uk

What Our Learners Are Saying...


