
‘I would have liked a bit of extra 
support’

Extra support is always available for those 

who request this. We can offer formal 

additional support for those with learning 

needs or more one to one time with your 

tutor if you need it. Please let your recruiter 

or tutor know what help you need and they 

will ensure that a programme of support is 

put in place to enable you to successfully 

complete your course

I would have liked more help with 
getting online

We have improved the IAG process to 

make sure that the adviser is discussing 

with you the  IT skills you need to have to 

be able to access your learning online. The 

adviser are also now calling all learners 

before online classes start to talk them 

through how to access their lessons and to 

check they have the tools to be able to do 

so. We also offer basic IT classes delivered 

face to face to support students.  If you are 

struggling and concerned about your IT 

skills holding you back, please raise these 

concerns with your tutors that they can 

help and support you. .

‘You could improve on helping the 
people who do not have access to 
laptops or good wifi because it can 
affect their work. My laptop broke 

during my course and I struggled to do 
my work but borrowed my friends 

laptop.’

LLC has a bank of laptops available for 

learners to loan for the duration of their 

course. We can also supply dongles to 

enable or improve wifi access. Please talk 

to your recruiter or tutor about this support.
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Is there anything we can do 

improve?

We did.You said.

We see you.



The length of the course is too 

short“

We offer a range of course lengths to suit 

learners individual circumstances from 1-3 

days per week depending on how quickly 

you want to complete your qualification.  

We have listened to feedback regarding 

the TA Award course and we are now 

offering a the course over to 12 sessions *  

10 weeks for those who prefer to study at a 

slower pace.

More opportunities to have small 

group discussion on Teams

We are encouraging all tutors to maximize 

the use of breakout rooms on Teams and 

to incorporate discussions and group work 

into their sessions.  

Microsoft Teams is not user 

friendly

We are currently exploring the possibility of 

moving from Teams to Google classroom 

as research has shown that this platform is 

better suited to teaching dn learning online
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