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Train to Gain – Now for volunteers! 
 
SLLC has been successfully delivering Train 
to Gain since late 2007. We have been 
working with over 100 employers across 
South London. Their employees have been 
undertaking NVQs in such areas as Health 
& Social Care, ITQ, Business 
Administration, Customer Services as well 
as providing support with ESOL, literacy and 
numeracy.  
 
SLLC is specialising in Small to Medium 
Enterprises and third sector organisations. 
So far we have been working with Care 
homes, Crèches, Retail shops and 
restaurants as well as voluntary sector 
organisations. 
 
Since April this year volunteers are eligible 
for Train to Gain which is a truly exciting 
development for us all in the sector. 
 
So if your staff , paid or otherwise, need 
training or you wish to provide training 
services under contract for SLLC call us on 
02082540810 or drop us an email 
sllc@sllc.org.uk  to find out  
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Skills for Jobs 
 
“Skills for Jobs” is a new initiative from LSC 
in Partnership with Job Centre Plus. The 
programme is designed to help the         
unemployed into work. It is not qualification 
driven but employment focused. 
 
SLLC is a key partner in a major South 
London delivery network that is delivering 
“Skills for Jobs”. The other Partners include 
Croydon College, Merton College, CALAT, 
Carshalton College and working links. 
 
To date this Partnership has secured two 
ESF contracts to deliver the “Skills for Jobs” 
programme mainly in Merton, Croydon and 
Sutton. 
 
SLLC has Providers in each Borough deliv-
ering the programme and is looking for   
others to bring on board in the near future. If 
you would like to find out more about “Skills 
for Jobs” or how you can become a        
Provider then contact Pam Sargent on 020 
8 545 811 or email p.sargent@sllc.org.uk. 
 

A great deal has been happening over 
the last few months and we hope that 
you will take this opportunity to read up 
on all the news and developments. 
 
We have moved premises hence the 
slight delay in the release of this news-
letter. All of our new numbers and con-
tact details are as follows: 
Stephen Jeffrey: 020 8 254 0810 
Email: s.jeffery@sllc.org.uk 
Pam Sargent: 020 8 254 0813 
Email: p.sargent@sllc.org.uk 
Hazel Roberts: 020  8 254  0815 
Email: h.roberts@sllc.org.uk 
Muriel Peach: 020 8 8 254 0812 
Email: m.peach@sllc.org.uk . 
 
 
 
 

We are due to relocate to Croydon at 
the end of September details to follow in 
the next newsletter. 
 
We also have a new Senior               
Administrator Karen Halls who joined us 
in April this year. 
Contact details as follows: 
Karen Halls: 020 8 254 0814 
Email: k.halls@sllc.org.uk 
 
In this issue we outline the range of 
SLLC consortium provision, our active 
partnerships across London, the new 
membership package and an overview 
of the new SLLC website that is due for 
launch in the autumn at our first AGM. 
 
Stephen Jeffery 
Chief Executive 



ESF: out with the old and in with the new 
 
SLLC has completed the extended ‘Sustaining          
Community Learning’ project with flying colours. Over the 
last three years we have supported 210 learners to 
achieve 182 qualifications (87%); delivered 34 varied 
events and workshops which were attended by 352    
voluntary & community staff; and actively supported 90 
third sector organisations, providing 14 with additional        
capacity building advice and consultancy. The project 
has achieved its two main aims SLLC has been formed 
and subcontracting learning to a range of providers and 
we are a ‘mainstream’ LSC provider. 
 
Our new ESF project ‘Upskill South London’ has been 
awarded (subject to contract) to support and develop our 
work with South London employers.  
 
The aim of the project is to support 450 employees in the 
workplace to achieve an appropriate level 2 qualification 
and engage with employers to promote training solutions 
offered by partners, whether they are TTG funded or not. 
  
The project targets SME employers who fall within two 
main categories 1) Health and social care and childcare 
professionals and their administration and support staff 2) 
SME businesses whose staff are seeking a recognised 
Level 2 ICT qualification in any sector. The project also 
offers employers work force development planning work-
shops and their employees’ career pathway mentoring 
sessions. There is to be a promotional campaign with 
bespoke marketing and communication activities and a 
series of 12 employer seminars across South London.  
 
The project runs for 24 months and targets the usual ESF 
sub groups (PWD, BAME, 50+, Females) in Croydon, 
Merton, Sutton, Lambeth, Greenwich & Lewisham.   
Unfortunately unemployed people, public sector workers 
and volunteers are ineligible  for this project. 
 
IAG – what’s happening out there? 
 
On the national front, there are proposals for a new adult 
advancement and careers service in England as part of 
the Integrated Employment and Skills Service. This is 
due to be trialled this year and be fully operational by 
2010/11. A commitment to high quality information advice 
and guidance is highlighted in recent reports such as 
Ready for Work and in the draft strategy of the London 
Skills and Employment Board. And new initiatives to help 
lone parents back into work will also add to those people 
needing up to date and impartial information and advice 
on work and training options 
 
As a prelude to different ways of delivering adult        
guidance, the new Nextstep contracts, which will start in    
August this year will promote  
 
· A Universal Service providing initial signposting 

and referrals through regional web and telephone 
access points. Any delivery arrangements will   
focus on group work including drop in job search 
workshops 

 

· A Differentiated and Personalised Service with 
more in-depth face to face support to low skilled 
adults without a full level 2 or level 3 qualification. 
This service will included on going motivational 
support and monitoring of progress. 

 
This is still some way from ‘universal guidance for all who 
need it’ but at least it represents a move away from the 
quick IAG intervention with no sustained follow up      
support 
 
A Universal Service providing initial signposting and   
referrals through regional web and telephone access 
points. Any delivery arrangements will focus on group 
work including drop in job search workshops 
 
A Differentiated and Personalised Service with more     
in-depth face to face support to low skilled adults without 
a full level 2 or level 3 qualification. This service will    
include  on going motivational support and monitoring of  
progress.  
 
This is still some way from “universal guidance for all who 
need it”  but at least it represents a move away from the 
quick IAG intervention with no sustained follow up  
support. 
 
The SLLC IAG service to learners continues to deliver to 
voluntary and community groups across South London 
under a current Nextstep contract from Prospects which 
is due to finish at the end of July. Muriel Peach our IAG 
Officer is currently working with a number of organisa-
tions n Kingston, Croydon, Mitcham and Sutton whilst her 
colleague Sheila from Amani Training is delivering IAG in 
house and outreach from their base in Crystal Palace. 
 
The IAG page on the website has recently been updated. 
It has links to updated Service Statements for both   
members and learners. 
 
If our organisation is interested in accessing IAG  
sessions for your learners, please contact Muriel at SLLC 
on 0208 254 0810. 
 
 
 
 
SLLC— New Marketing Leaflets for Employers and  
Employees  
 

 
 



MEMBERSHIP 
Membership packs and renewals 
 
Our membership scheme has been running for nearly three years now and we are pleased to say that we have well 
over 100 members. We are now in the process of putting together a new membership pack which will be launched at 
our AGM in the autumn. With the pack will be a new set of entitlements and benefits of membership as well as    
conditions of membership of the Consortium. 
 
As you are aware membership is open to any third sector organisation or training organisation that provides or is 
wishing to develop learning and skills services to our community of interest.  
 
To help us shape and finalise the new membership materials and documentation we would like your feedback on 
what we have put together so far. 
 
Membership entitlement 
 
· Free support and development meetings under our IAG for members’ scheme 
· Opportunities to deliver learning and skills services under contract from SLLC 
· Invitations to events and workshops at a subsidised rate 
· Free access to learning & skills resources and materials on our website 
· Free email and telephone advice and support on learning and skills provision 
· Invitations to become tender partners for publicly funded learning & skills programmes. 
· Inter member communications and resource sharing  
· Regular newsletters and opportunities to publicise your activities and successes. 
· Access to the members section of our website (when it is launched this year) 
· Invitation to take an active role in shaping the future of SLLC and being a part of our decision making and   

consultation process.  
 
Conditions of membership 
 
1. Membership is at no cost to your organisation and is for an initial period of 1 year. Renewal is offered by formal   
      invitation by SLLC. This invitation will state any changes in membership conditions and/or entitlement. 
2.   Membership is for organisations only and is not transferable 
3.   Membership is on a voluntary basis and is only valid if an application has been approved in writing. 
4.   Membership does not entitle the member organisation to use any SLLC logo’s, marketing materials, branding or   
      assets (tangible or intangible) in any way without prior permission. 
5.  Membership is only available to organisations that meet our joining criteria and align themselves with our                            
 commnity of interest. 
6.  Members are required to adhere to our general policies and procedures e.g. Equality and diversity. 
7.  The SLLC board reserves the right to terminate an organisations membership at any time without agreement 
 from  the member organisation. 
8.  Membership of SLLC does not restrict members from joining other consortia or partnerships. However disclosure     
 of SLLC business practices, activities and financial arrangements is not acceptable without prior permission. 
9.  A commitment to providing quality services for each other and our service users. 

 
Benefits of membership 
  
1. Membership is at no cost to your organisation. 
2. Your organisation is joining a strong, established and growing Consortium of learning and skills providers. 
3. Your organisation is able to access information, advice and guidance from experienced and qualified staff on the 
   delivery and development of learning and skills services e.g. Accreditation, Human resources, Quality, work       
   force development 
4. Your organisation can access funding for training employees, volunteers and service users (e.g. unemployed,  
   LLDD learners) 
5. Your organisation can be part of funding applications and delivery partnerships in London. 
6. The South London Learning Consortium has the infrastructure, systems and experience to manage public sector 
   contracts. 
7. Membership gives you access to a programme of subsidised events and workshops, regular newsletters and         
  networking activities. 
8.   Free access to a vibrant community of learning and business opportunities. 
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MEMBERSHIP (Cont) 

Membership pack 
 
The new membership pack we believe should include the following elements; 
 
Certificate of Membership 
Information and promotional marketing materials 
Entitlement and conditions of membership statements (signed copy) 
Access code to the members section of the SLLC website 
Latest edition of the SLLC newsletter 
 
To feedback on the above please email your comments to k.halls@sllc.org.uk 

AGM 
 
In July SLLC will celebrate its first year as a Community Interest Company (C.I.C.). It has been a very busy and 
successful first year with our Staff and Board hoping for an even better second year. 
 
Our AGM for Members is to be held on 30th October 2008. The venue is The Salvation Army, 45 Benhill Avenue, 
Sutton Surrey, SM1 4DD with lunch at 12noon followed by AGM at  2pm. As well as guest speakers and the 
launch of our new website we will also be releasing our first Annual Community Interest Report. 
 
All SLLC Members will be invited to attend the AGM and we are finalising a range of guest speakers and activities 
for the meeting that will be circulated over the summer. 
 
To coincide with this event SLLC is working in Partnership with Superhighways to hold a joint event in the morning  
of the same day. The “E-Skills 08” Event will offer organisations an opportunity to experience a wide range of  
technologies and elearning resources to support and enhance learning delivery. Please see the Superhighways 
Section on page 6 for further information. 
 
The event will be available for Members and to reserve a place  or to book a space to promote your Organisations 
services please contact Karen Halls on 020 8 254 0814 or alternatively email  k.halls@sllc.org.uk. 
 

Website – SLLC on-line 
 
For over 2 years SLLC’s on line Services have been kindly hosted by the SLCVS Partnership. This has been a  
fantastic support for SLLC as it has grown and developed. However we realised that this was only a temporary          
measure and not the most effective vehicle to communicate to our Members and wider audience in what is a             
vibrant and changing learning and skills environment. 
 
SLLC therefore secured investment from future builders to commission the building of a new website. This work         
has now been taken forward by one of our Members “Superhighways”. We have commissioned this work in line with 
the findings of our membership consultation and the business needs of SLLC. 
 
The new website should be up and running in September 2008 with its official launch at SLLC AGM in October this  
year. 
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Equipping you for success 



 
Since September last year, the Commonside Trust has been running a Community Café every Thursday morning 
the New Horizon Centre in Pollards Hill. The Café project was originally supported by the Learning and Skills Council 
via LB Merton’s Regeneration team. The Café offers tea, coffee, toast, juices and snacks for children and at the 
same time provides information about local job vacancies and training opportunities. Commonside’s outreach              
workers are on hand to offer support on income maximisation including advice about the Child Trust Fund, Tax 
Credits and energy-saving tips. Since its start, around 110 people have attended the Café, with an average of 17 
people per session. A Next Steps adviser has attended the Café sessions, offering specialist careers advice to 
adults, and visitors have also been signposted to the Citizen’s Advice Bureau sessions for individuals held in a  
different part of the building and to legal advice about debt, available free of charge on Friday mornings at the  
Centre. 
 
As a part of the Café programme, a total of 31 students have completed courses held at the Centre in First Aid, 
Communications and Food Hygiene. In addition to this 25 young mums have received training in financial literacy 
training and support and contributed their ideas to a Newsletter for young parents distributed across the Borough of 
Merton. A further 7 (female) students took part in an organised visit to Hillcroft College in South London to find out 
more about the courses offered. One of those who visited is now attending a Business Planning course at Hillcroft 
and is well on the way to opening a not-for-profit recycling shop in Pollards Hill. 
 
The Trust has been successful in winning further financial support for the Café from Merton Council and will continue 
to run the Café every Thursday morning from 9am throughout the current year. 

POLLARDS HILL SOCIETY 

 
Are you using ICT & eLearning to its full potential ? 
 
Kate White, Superhighways Manager has recently attended the excellent E-Guides  training programme 
delivered by NIACE on behalf of the QIA (as part of the National Teaching and Learning Change  
Programme.)   
 
This encompassed a thorough introduction to e-learning and the skills required to use technology  
effectively in teaching and learning in post-16 education and a large focus of the programme was on  
cascading skills and knowledge gained.  For me, this naturally means working with the South London  
Learning Consortium to disseminate information and support other voluntary sector learning providers  
in embracing technology to support learning!  
 
· Are there any other eGuides out there? 

· Do you have stories of how you are successfully using eLearning & technology to the benefit of your learners? 
Are there barriers you are facing and you would like some support? 
 
Superhighways will be running a session on eLearning at the SLLC AGM in 30th October between 10am—12.30pm 
and we hope to invite one of JISC’s London Regional Support Centre’s eLearning Advisers.   
 
It would be great to showcase some of the work already going on and also to loan out some pieces of equipment for 
SLLC member groups to pilot and report back on e.g. digital voice recorders, camcorders, interactive keyboards and 
mobile whiteboards.   
 
I will also be raising awareness of the multitude of free resources available through the web – have you heard about 
Hot Potatoes (http://web.uvic.ca/hrd/hotpot/#downloads) which you can use to create  
Interactive multiple-choice, short-answer, jumbled-sentence, crossword, matching/ordering and gap-fill  
exercises? 
 
Please email me at katewhite@superhighways.org.uk with eLearning  as the subject if you would like to be involved 
and benefit from this work.  If appropriate could you also forward to your tutors?  I look forward to hearing from lots 
of you! 

eLEARNING EVENT  



 
Learn English at Home from Kingston has been announced as one of 79 volunteering groups from across the UK 
winning this year’s Queen’s Award for Voluntary Service, recognising the outstanding contributions made to local 
communities by groups voluntarily devoting their time for the benefit of others. 
 
The prestigious National Honour, which is equivalent to the MBE, sets the national benchmark for excellence in   
volunteering, and the activities of those awarded have been judged of the highest standard. 
 

�/�H�D�U�Q���(�Q�J�O�L�V�K���D�W���+�R�P�H���K�D�V���U�H�F�H�L�Y�H�G���W�K�H���$�Z�D�U�G���I�U�R�P���+�H�U���0�D�M�H�V�W�\���I�R�U���L�W�V���Z�R�U�N���D�V���D���X�Q�L�T�X�H���O�R�F�D�O���F�K�D�U�L�W�\���Z�K�L�F�K���K�D�V���D�Q��

�H�[�H�P�S�O�D�U�\���U�H�F�R�U�G���L�Q���G�H�O�L�Y�H�U�L�Q�J���R�Q�H���W�R���R�Q�H���K�R�P�H���W�X�W�R�U�L�Q�J���L�Q���(�Q�J�O�L�V�K���D�Q�G���E�H�I�U�L�H�Q�G�L�Q�J���R�I���Q�R�Q���(�Q�J�O�L�V�K���V�S�H�D�N�L�Q�J����������������

�U�H�V�L�G�H�Q�W�V���R�I�����.�L�Q�J�V�W�R�Q���D�Q�G���5�L�F�K�P�R�Q�G���E�R�U�R�X�J�K�V���Z�K�R���D�U�H���X�Q�D�E�O�H���W�R���D�W�W�H�Q�G���U�H�J�X�O�D�U���(�Q�J�O�L�V�K���F�O�D�V�V�H�V�����P�D�L�Q�O�\���G�X�H���W�R�� 

�F�D�U�L�Q�J���I�R�U���S�U�H���V�F�K�R�R�O���F�K�L�O�G�U�H�Q�� 
 
The 2008 Award winners were selected from 379 groups nominated by members of the public who have been  
helped personally or witnessed the benefits of a group’s work in their community. Learn English at Home will be  
presented with an exclusive crystal trophy marking their success at a special local ceremony being given by the 
Queen’s Lord Lieutenant for Kingston. 
 

Speaking of their success, Sanja Kane, the Manager of Learn English at Home said:����We are honoured to receive 
this prestigious award; all the more precious to us because we know that there are so many worthy voluntary       
organisations in the UK. Last year was a difficult one for LEAH and The Queen's Award could not come at a better 
time recognising as it does the commitment and hard work of all the people who have volunteered for LEAH over the 
last 26 years without whom we would not be where we are today." 
 
Phil Hope, Minister for the Third Sector, said, "I’m sure everyone in Kingston will join me in offering Learn English at 
Home our congratulations and sincere thanks.  
 
“The work of Learn English at Home demonstrates the positive impact that volunteers have on communities, work 
they undertake without seeking any kind of accolade. That is why I’m particularly pleased their efforts are recognised 
by the Queen’s Award for Voluntary Service.” 
 
More than 600 groups around the UK have now won the Queen’s Award for Voluntary Service, over the six years 
since it was created by Her Majesty to mark the occasion of her Golden Jubilee in 2002. 
 
For details of all this year’s Queen’s Award for Voluntary Service winners and information on how to nominate a 
group that really makes a difference, visit www.queensawardvoluntary.gov.uk, where a nomination form can be 
downloaded. 
 
 
 

Queen Pays TributeTo Learn English at Home 
a Kingston volunteering group with prestigious Awar d 




